
Job Pathways Chart

Tourism, Travel and Hospitality SIT

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Accommodation

Holiday Parks/Resorts

• Housekeeping 

Assistant

• Junior Handyperson

• Office Assistant

• Groundsperson

• Housekeeper

• Receptionist

• Assistant Manager

• Front Office Supervisor

• Grounds and Maintenance 

Supervisor

• Housekeeping Supervisor

• Motel Manager

• Operations 

Manager 

Parks/Resorts

Cookery and Catering 

including Asian 

Cookery

• Café Cook

• Short Order Cook 

(Asian Food)

• Catering Assistant

• Chef

• Chef – Asian Food

• Cook – Chill Kitchen

• Cook – Hospital 

• Catering Cook

• Senior Chef 

• Senior Chef – Asian Food

• Chef de Partie 

• Catering Superviser

• Caterer

• Sous Chef • Executive Chef

Patisserie • Patissier • Chef Patissier
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This information illustrates potential pathways in this industry. Generally, entry to this industry can be at any qualification level depending on employment 

opportunities. People holding lower level qualifications may gain credit toward higher level qualifications. Those with prior experience may undertake a 

'Recognition of Prior Learning' assessment to gain credit toward a qualification.  Industry licencing requirements are not included in this information. Specific 

details must be obtained from the relevant authorities. Career pathways often depend on workplace needs and can lead to higher education qualifications.

www.aapathways.com.au



Job Pathways Chart

Tourism, Travel and Hospitality SIT

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Food and Beverage

Gaming

• Bar Assistant

• Café Assistant

• Gaming Assistant

• Bar Attendant

• Wine Waiter (Sommelier)

• Waiter (Silver Service)

• Gaming Attendant

• Food and Beverage  

Supervisor

• Concierge

• Gaming Supervisor 

• Gaming Manager

• Restaurant Manager

• Club Manager 

(Gaming Venue)

Tourism

• Museum Attendant

• Office Assistant 

• Retail Sales Assistant 

• Ride Attendant

• Cellar Door Salesperson/ 

Guide 

• Inbound Tour 

Coordinator

• Marine Tourism Guide 

• Visitor Information Officer

• Tourist Attraction 

Manager

• Development 

Manager - Tourism

Tour Guiding

• Tour Guide

• Tour Guide (Nature-

based)

• Winery Guide

• Tour Leader

• Local Guide

• Driver Guide

• Tour Operations 

Manager

• Senior Manager -

Guiding
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Tourism, Travel and Hospitality SIT

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Travel Bookings

• Reservation Sales Agent 

(Tour Operator)

• Domestic Travel 

Consultant

• International Travel 

Consultant

• Senior Travel 

Consultant

• Travel Agency 

Manager

• Senior Manager 

(Travel Agency)

Events
• Receptionist (Events 

Company)

• Event Operations 

Assistant

• Event Administration 

Assistant

• Conference and 

Events Assistant

• Conference 

Coordinator

• Sports Event 

Coordinator

• Event Manager
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