
Job Pathways Chart

Community Services CHC

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Aged, Disability, Home 

and Community Care

• Personal Care Giver

• Respite Care Worker

• Disability Services 

Worker

• Accommodation 

Support Worker

• Care Supervisor (Aged 

Care)

• Care Service Team Leader

• Aged Care Activity Worker

• Coordinator of Volunteers 

(Services to Older People)

• Disability Officer – Day 

Support

• Disability Support Worker

• Leisure and Therapy 

Assistant

• Diversional Therapist
• Disability Services

Manager

Counselling, Pastoral 

Care, and Celebrancy

• Celebrant

• Pastoral Care Worker

• Counsellor

• Generalist Financial 

Counsellor

• Rural Financial 

Counsellor

aapathways.com.au/Job-Pathways-Charts
This information illustrates potential pathways in this industry. Generally, entry to this industry can be at any qualification level depending on employment 

opportunities. People holding lower level qualifications may gain credit toward higher level qualifications. Those with prior experience may undertake a 

'Recognition of Prior Learning' assessment to gain credit toward a qualification.  Industry licencing requirements are not included in this information. Specific 
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Community Services CHC

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Children’s Services –

Early Education and 

School Support

• Pre-school Assistant

• Childhood Education 

Assistant

• Outside School Hours Aide

• Education Assistant 

(Culturally Diverse School)

• Indigenous Language and 

Culture Teaching Assistant

• Education Officer

• Aboriginal and Torres Strait 

Islander Education Officer

• Outside School Hours Carer

• Outside School 

Hours Coordinator

• Childhood 

Education 

Manager

Community Services 

Work – General

• Assistant 

Community 

Services Worker

• Migrant Support Worker

• Neighbourhood Centre 

Worker

• Welfare Rights Worker

• Community Health Worker

• Family Support Worker

• Tenants Advisory Worker

• Migrant Community Worker

• Coordinator of Volunteers 

(Migrant Services)

• Community 

Development

Officer

• Community 

Services Case 

Manager

• Community 

Development 

Manager
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Community Services CHC

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Child, Youth and 

Family Intervention

• Residential Care Worker

• Family Support Worker

• Relationship Educator

• Residential Carer 

(Child Protection)

• Child Welfare Officer

Youth Justice

• Youth Justice Worker 

(Community-based)

• Youth Justice Worker 

(Centre-based)

• Youth Justice Worker

Youth Work

• Community Development 

Worker

• Youth Case Worker

• Youth Housing Worker

• Youth Worker
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Community Services CHC

Stream Certificate II Certificate III Certificate IV Diploma
Advanced

Diploma

Career and 

Employment Services

• Career Advisor

• Employment Consultant 

(jobactive)

• Employment Consultant 

(Disability)

Mental Health, and

Alcohol and Other 

Drugs 

• Drug and Alcohol Worker

• Mental Health Outreach 

Worker

• Coordinator – Mental 

Health (Carer Peer Work)

• Coordinator – Mental 

Health (Consumer Peer 

Work)

• Alcohol and Drugs 

Worker

• Mental Health 

Community Worker

Social Housing • Housing Services Officer
• Social Housing 

Coordinator
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